PAGE  

BRIEF INTERVENTIONS IN COMMUNITY PHARMACIES
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Introduction

While known to be effective in other primary care settings, little is known about the feasibility and acceptability of the provision of brief interventions in community pharmacies.  

Method

8 pharmacies in Greater Glasgow were selected and a baseline evaluation of pharmacists’ current practice and knowledge on alcohol was carried out including telephone interviews and two questionnaires (one based on the AAPPQ and another based on a set of competencies developed locally).  After a two day training course, the pharmacies recruited clients over three months in 2005 by targeting specific groups and displaying posters.  Standardised protocols were prepared to screen clients for hazardous drinking using FAST (the Fast Alcohol Screening Tool) and to guide a brief intervention where indicated. Both clients and pharmacists were followed up qualitatively to determine their views on the service.

Results

Although at baseline pharmacists’ knowledge and current practice were very low, they successfully recruited and intervened appropriately with 70 clients during the project.  Of these, 30 were drinking hazardously (43%) and a further 7 (10%) were harmful drinkers.  Clients included those seeking smoking cessation advice or feeling run-down.   In follow-up, both pharmacists and clients found the service valuable and acceptable, despite time and staffing difficulties.  Some pointers for future practice also emerged.

Discussion

The data suggest that despite low levels of current activity on alcohol, it is feasible for trained community pharmacists to screen clients for hazardous drinking and intervene appropriately. Further work is necessary to test the effectiveness of these interventions in this setting.  
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