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The Alcohol Help Center (AHC; located at www.alcoholhelpcenter.net) is a website that has been developed to contain the cognitive-behavioural and motivational components that have been found to be effective in several well-validated self-help interventions. The AHC contains: 1) the Check Your Drinking screener, a brief test that provides personalized feedback; 2) a drinking diary where the participant is encouraged to track their drinking; 3) a decisional balance exercise in which the participant can analyze the costs and benefits of changing their drinking; 4) a goal setting exercise in which the participant is encouraged to set a drinking goal and tips about ways to quit or reduce drinking are provided; and 5) a section on common techniques used to deal with urges and cravings to drink. Along with these common cognitive and motivational components are several elements that provide additional support to the participant: 1) a support group that is moderated by nurses; 2) e-mail messaging system that provides the participant with encouragement and tips to deal with drinking concerns; and 3) a text messaging program. Finally, the AHC contains other elements of a well-designed online intervention including educational components for problem drinkers and health professionals, and details about the authors of the website. This presentation will provide an overview of the key content areas of the AHC, identify areas needed for improvement, and summarize the usage patterns of participants who registered during the first nine-months of the AHC’s operation. Limitations of collecting data on the Internet will be discussed.

